YCNYTH CB43N.

TTpaBoOTHOWeEHUA B cpepe yCnyr CBA3U peryniupyrotcs crefyHowmmm
HOPMATUBHO - NPABOBLIMU GKTAMMU

« PepepanbHbIv 3akoH 0T 07.07.2003 Nel26-83 «O cea3u»;

« ®enepanbHbIn 3aKkoH ot 17.07.1999 Ne 176-83 «O nouytosou
CBA3U»;

« 3axkoH P® ot 07.02.1992 Ne 2300-1 «O 3awuTe npas
notpebutenei»;

« TloctaHosneHue TTpasutennctea P@ ot 24.01.2024 Ne 59 «0O6
YyTBEPXAEHUU NPABUIT OKA3AHUSA YCIYr TeflePOHHOW CBA3U»,

« TloctaHoeneHue TTpasutensctea P® ot 31.12.2021 Ne 2607 «O6
yTBepxaeHuu TTpasun okasaHUsa TenemaTUyeckmx ycnyr ceasm»,

« TTpukas MuHummpsr Poccum ot 17.04.2023 Ne 382 «O6
yTBepxaeHuu TTpasun okasaHUs ycnyr NOYTOBOU CBA3U»,

« TloctaHoeneHue TTpasutennctea P@ ot 29.05.2025 Ne 783 «0O6
yTBepxaeHun Tlpasun okasaHus ycnyr cBg3su  Ana  uenewu
Tes1eBU3UOHHOr O BellaHua U (UNu) paanOoBeLLaHUS»,

KOMODLIWOTe D ‘A
(Dnexrpor-ras CoToBsLIA

rrosera) TenecphoH

Buaer ycnyr ceasu.

TToa ycnyramu cBasu noAapasymeBaeTcs LUMPOKUMA CMeKTp ycnyr,
OKA3bIBAEMBIX OMepatopamMu CBSI3UM HA OCHOBAHUU COOTBETCTBYHOLLE
nuueHsum. Hanbonee pacnpocTpaHeHHLIMU YCIyraMu CBS3U 9BNSHOTCA
Mo4YTOBaA CBA3b, Tesle(pOHHaa cBa3b (MecTHas, MeXAyropoaHsas,
MeXxAayHapoaHaa);  coToeas  CcBaA3b,  Aoctyn kK WMHTepHety

(Tenematuueckue ycnyru ceasu).




YCNYTH CB43N.

U3meHeHWe Tapugpa onepaTtopom cBasuU

OnepaTopbl CBA3U MOTYT CAMOCTOSTESIbHO

YCTQHABSIMBATH U U3MEHATb TapULL WSMEHEHWE TAPM®

(TapuHbIe nnaHer). TTpu 3Tom 06bem

0B

NpefoCTABASEMbIX YCNYr AOMXKEeH bbITb
APeXHUM.

TTomHuTe! bes cornacua notpebutens

onepaTtop He BMpase COKpaLaTh o6bem

MUHYT UNU rUrabamuToB NoO TapUPHOMY
NNAHY WU 3aMeHATb UX  ApYrUMU
ycnyramu. TToaobHbie nameHeHus
BO3MOXHBI TOJIbKO HQ OCHOBGHUU

3a981eHUsa abOHeHTa.

BAXXHO! Onepartopbr cBA3U He MOTYT U3MeHATb Tapugbr 6e3

ysenomneHusa aboHeHTa.

OnepaTopbl cBA3U 0693aHLI YBEAOMNATb CBOUX abOHeHTOB 06

N3MeHeHUsaX B YCNnoBuax obcnyxueaHus He meHee Yem 3a 10

KaneHAapHbIX AHeW A0 U3MeHeHUs AeUCTBYHOLWMUX TapUgOB Ha yCnyru.

Kak npasuno, 3To NnpoucxoamT creayrolwmmm cnocobamm:

-SMS-coobleHus, ¢ MHpPopMaLmen 0 NPeacToAUX U3MEHEHUsX.

HanpaeneHue SMS-coobleHnsa npefycMOTpeHO TONbKO aboHeHTam

noasUXHoOM (COTOBOU) CBA3W.

-Email-pacceinka;

-PasmelieHum uHpopmaumm 06 n3meHeHUaX Ha camTe oneparopa.
TTomHuTe! [eiicTBUA OnepaTopa CBA3U, CBA3GHHLIE C

HecobnroaeHnem nopsaxka UHPOpMUposaHUa aboHeHToB 06
U3MeHeHUU Tapuga, ABNAFOTCA HEe3aKOHHLIMU.




YCNYTH CB43N.

B cny4vae HencnonHeHna unu

HeHaAnexawero UcnonHeHus
0693aTenbCTB, BITEKAFOWUX U3
lnorosopa 06 OKa3aHUU yCNyr CBA3M, ‘
[0 NOAAYU UCKOBOTO 3a8BfieHUs B HW.UEM nPETEH )
cyn 3 «O ca3u» npeaycmoTpeH oo ot
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TTpeteH3us nuwetca B csoboaHou copme. K npeTeHsuu npunararorcs
Konus aorosopa 06 OKA3aHUU YCIyr CBS3U UMK UHOTO yAOCTOBepsatoller
[PAKT 3AKSIFOYeHUs [O0roBOPa AOKYMEHTa U UHbIe AOKYMEHTbI, KOTOpbI
Heob6XoAUMBL ANS pacCMOTpeHUs MpeTeH3UM MO CylecTBy U B KOTOPbLI
NOJIKHBI 6bITb YKA3aHBLI CBeAeHUS O HeUCMOSTHeHUU UNU HeHaanexalue

ACMOMHeHUU 0653aTenbcTB MO AOroBopy 06 OKA3GHUM YCyr CBA3U, a

Crydae npeAbsaBrieHus NpeTeHsuu O BO3MelleHUU ylepba - O pakTe U
hasmepe NpUYUHeHHOr o yluepba.

TTepenatb npeTeH3MO ONepaTopy CBA3U MOXHO JIMYHO NMBO MO nouTe
3aKA3HbLIM MUCbMOM C YBEAOMITIEHUEM O BPYYEHUU U OMUCBIO BIIOXKEHUS.
TTpu oTKNOHEHUU NpeTeH3UU NONMHOCTbHO UM YaCTUYHO NM6O HenonyYeHuu

OTBETA B YCTAHOBJIEHHbIE AN ee paCCMOTPEHUS CPOKU NOMb30BATENb YCIyramu
CBA3U UMeeT NpaBo NpeabABUTL UCK B CYA.

TTpu nuuHOM nepepnade NpeTeH3UU NONPOCUTE NpeacTasuTeNIs onepaTtopa
CBA3U MPOCTABUTL OTMETKY Ha BALLeM 3K3eMnJispe npeTeH3uu o ee
nNpUHATUU. ECnu nNpeTeH3usa HanpaeneHa No NoyTe, AOKA3aTeIbCTBOM ee

nony4YeHus byaeT NnouToBOe yBeAOMIeHUe O BpyYeHUU, KOTOpOe BaM BepHYT
nocne nosly4YeHus NpeTeH3umn onepaTtopom CBA3WU.




YCNYITU CBA3N.

Cpok npenbsBrieHUs npeteHuu: B TedeHue 6 mecsaues cO AHA
OKA3aHUA YCIYTU CBA3U UMK AHA BLICTABIIEHUA cYeTa 3a
OKA3aHHYHO ycnyry cBasu (N0 BONPOCAM, CBA3GHHLIM C OTKA30M
B OKA3GHUU YCIYrU CBA3U, HeCBOeBPeMeHHLIM UIU
HeHaanexXawmm UcnosnHeHuem 06a3aTensbCcTs, BbITEKAFHOWMX U3
porosopa 06 OKasaHUU ycnyr ces3wn).

UckntoueHua: no sonpocam, CBA3AGHHBIM C HEAOCTABKOM,
HecBOeBpeMeHHOMU AOCTABKOW Tenerpammbl UMU UCKAXeHUeM
TEKCTa TenerpaMmbl, UIMEHAOWUM ee CMLICN - B TeyeHue
mMecaLa CO AHA NOAGYU Tererpammel.

TTpeteH3ua noanexut paccmotpeHuto B TedeHue 30 aHeU co AHA
perucTpauum npeteHsum (permuctpauus He nosaHee pabouero AHa,
Cneaylollero 3a AHem ee MOCTynJsieHus).

O pe3ynbTatax paccCMOTpeHUs npeTeH3uu onepaTtop ceasu obsa3aH
NPOUH(POPMUPOBATL NOTpebutena B NUCbMeHHOU (popme.

Ocobble cpoku paccmoTpeHus npeteH3uu

5 AHel - ANS NpeTeH3un, CBA3AHHLIX C OCOBEHHOCTM 3ALLUUTDI

NOYTOBLIMU OTMNPABIIEHUNAMU U NOUTOBLIMU NMPAB MOTPEBUTENEN
B COEPE OKASAHUA

NepesoAAMU AeHeXHbIX CpeacTs,

YCNYT CBA3U

NepecblnaembIX (NepeBoAVUMBIX) B Npeaenax
OAHOro noceneHus;

60 aHeu - AN NpeTeH3UW, CBA3AHHBLIX C
OKa3aHWeM YCnyr mexayropoaHou u
MeXAyHapOAHOMU TenemOoHHOM CBA3U U C
obecneyeHnem OonepaTtopom CBA3U abOHEHTY
BO3MOXHOCTU MOJSIb30BATLCS YCIyramu
NOABUXHOW paauoTesiepOHHOU CBA3U 3a
npeaenamu Tepputopum P2,
OKA3bIBAEMBIMU APYTUM ONepaTopom CBA3M,
C KOTOpPbLIM Yy abOHeHTa AoroBop 06 okasaHUU

yCNyr NOABUXHOM CBA3U He 3aKNHOYeH.




YCNYITH CB43N.

HononHutenbHble NNaTtHbIE YyCayru

OkasaHue A0NONMHUTESbHBIX (KOHTEHTHBIX) YCNYT OCyLlecTBNaeTCs
ONbKO C cornacus noTpebutens, BLIPAXEHHOro NOCPeACcTBOM
oBepLUeHUs UM AeCTBUM, OAHO3HAYHO UACHTUMPULMPYHOLUNX

noTpebutens n NO3BONSHOWMX AOCTOBEPHO YCTAHOBUTL ero cornacue
Ha NonyYeHue AAGHHLIX YCnyr.

TToTpebutenb BNpase OTKA3aTbCA OT ONNATLI TAKUX ycnyr nubo, ecnu
yCnyru onnayeHsl, Notpebosatb BO3BpATA COOTBETCTBYHOLWEN CYMMBI.

HUMAHUE! CywecTteyeT pyUCK NOAKNFOUYEHUS NNATHOM NOAMUCKU
NPOCTLIM MepexoAoM MO runepccbliike NMMbo HaxaTuem Ha
<BCMJIbIBAIOLLEE OKHO», B TAKUX CITyYasx NOAKMFOYeHUE K NAATHLIM

CNYram nNpou3omaeT «no yMONYaHUHO».,
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-
Utobbr o0b6e3onacutb ceba OT CAUCAHUS AeHeXHbIX CpeACTB  3a
HeHyXHbIe KOHTeHTHbIE YCIyru:

- NoAKnrouUTe ycnyru «JIMUHbIU KabuHeT» Ha cariTe onepatopa CBA3u

U NepuoanYeckn NpoeepamTe Hanmume NNAaTHLIX NOANUCOK;
-UCNONb3yUTe AHTUBUPYCHBIE MPOrPAMMBL;

-He nepexoAuTe MO HEe3HAKOMBIM CCbLNIKAM, NpUllefluum C
Hens3BeCTHbIX HOMEPOB U AAPeCOB;

-Npy  3aKkase nNnaTHoOM Yycnyru ybeauTecb, 4TO peub upaetr 06
OAHOPA30BOM CMUCAHUU, A He O NOANUCKE;

-He BBOAUTE HA HE3HAKOMLIX CAUTAX HOMep CBOero TernegoHa, He
ybeamslnCh B 6€3B03ME3AHOCTU TAKOU YCNyru.




